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@ BEYOND THE METRICS: Excerpts from Faculty Interviews

"During a follow up interview, | asked a participant in the study 'what was this like for you, being in
this program?' And there was this really long pause...then, finally, she said, 'well, you know, | don't
want to kill myself anymore'. She was eight."

"You're at the table and you're helping to shape these policies, but it's ultimately the decision
makers that are having that impact, right? You're just sort of playing a small role and hoping to have
an influence"

"He tripped...and hit his face directly into that flowerpot [made of concrete]...So when | finished the
investigation, | sent letters to him, to his family, to owners of the buildings where he lived, and
nothing happened for about four years. And then one day | was driving...and | look at the building,
and the flowerpots are gone...And | was just like 'this is impact'. So all seniors, all, | don't know six
hundred apartments that are in this building, nobody will have that risk anymore."



