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In accordance with Western’s Institutional Quality Assurance Process (IQAP), the Final
Assessment Report provides a summary of the cyclical review, internal responses and
assessment and evaluation of the undergraduate modules delivered by the School of Food and
Nutritional Sciences, Brescia University College. This report considers the following documents:
the program’s self-study, the external reviewers’ report and the responses from the School and
the Academic Dean. The Final Assessment Report identifies the strengths of the program,
opportunities for program enhancement and improvement and details and prioritizes the
recommendations of the external reviewers and prioritizes those recommendations that are
selected for implementation.

The Implementation Plan details the recommendations from the Final Assessment Report that
are selected for implementation, identifies who is responsible for approving and acting on the
recommendations, any action or follow-up that is required and the timeline for completion.

The Final Assessment Report and Implementation Plan is sent for approval through SUPR-U,
SCAPA, Senate and the Ontario Universities’ Council on Quality Assurance and is made
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available on a publicly accessible location on Western’s IQAP website. The Final Assessment
Report and Implementation Plan is the only document resulting from the undergraduate cyclical
review process that is made public, all other documents are confidential to the
Program/School/Faculty and SUPR-U.

Executive Summary

The School of Food and Nutritional Sciences (FNS) has been providing food and nutrition
programming at Brescia since 1936. Food and Nutrition degrees continue to be very attractive
to many students and enrolments in the food and nutrition modules have nearly tripled in the
last 10-15 years.

Since its last review in 2012, the School has undergone a revision in its name from Division to
School, and many module changes have been implemented in the program and in collaboration
with other programs (e.g., Family Studies and Human Development and Management and
Organizational Studies (MOS)). In addition, the School has added a number of courses to
provide more elective options in year three and four of the modules, and modified courses for
non-nutrition students. The School collaborated with Biochemistry to make changes to the
required biochemistry course, so that there is more content relevant to the program’s students.

Following the virtual site visit, the external reviewers noted the “dedication exhibited by all the
College administrators, staff, faculty, and instructors to the School’s success.” They made
particular mention of the new Academic Pavilion as featuring state-of-the-art facilities that
greatly improve the program. The reviewers offer some considerations and a series of
recommendations for further enhancement.

Summary of the Self-Study

Strengths and Innovative Features Identified by the Program

- New Academic Pavilion with state-of-the-art food laboratories, including two food
preparation labs, a food science lab, commercial kitchen lab, sensory food evaluation
lab, and counselling tutorial room.

- Regular feedback from dietetic preceptors related to student preparedness which helps
to identify gaps and opportunities for the curriculum.

- Hon Spec Nutr Diet is a PDEP-accredited program which prepares students for a dietetic
practicum program which together enable the graduate to become an RD.

- Strong relationships with Dietitians of Canada (DC), the Canadian Association of
Professional Programs in Human Nutrition (CAPPHN), and the Canadian Nutrition
Society.

- Annual events onsite in collaboration with DC, for students, alumnae, and preceptors
(e.g., Dietitians of Canada Roundtable Networking Event for students, and the
Southwestern ON Dietitian Networking Event).

- Many opportunities to get involved in research in a variety of ways (e.g. train
undergraduates to critically evaluate the literature, collect data, input data, and conduct
statistical analyses).

- High retention rates and the percentage of graduates who go on to achieve dietetic
practicum programs.
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Challenges
- Maintaining high standards and opportunities for experiential learning.
- Maintaining consistency across course sections.
- Supervisory load of faculty members (e.g. many faculty supervising four to five students
at a time).
- Lack of consistent food lab instructors for the two required food science lab courses: FN
2232 and FN 3342A/B

Opportunities for Program Improvement and Enhancement Identified by the Program

- Provide students with more career-focused messaging to enable them to choose
elective courses which will help them with their career goals.

- The School will be determining and attempting to fill any gaps in the programming to
enable them to ultimately pursue accreditation status from the Canadian Society for
Nutrition Managers (CSNM).

Self-Study Process

The School began a thorough curriculum review process in 2017 and since that time has held
bi-monthly School meetings and additional strategic planning sessions with faculty and staff. To
assist this work, discussions took place with recent graduates of the program, members of the
Educational Policy Committee (EPC), and employer/professional groups. Similarly, job postings
were reviewed, and surveys were conducted with current students and alumnae.

Review Process

The review committee (comprised of the two external reviewers and one internal reviewer) was
provided with Volumes | and Il in advance of their visit and then (due to pandemic restrictions)
met virtually with the following over the course of the two days.

Vice-Principal and Academic Dean, Dr. Lauretta Frederking

Chair, School of Food and Nutritional Sciences, Dr. Colleen O’Connor

Vice-Provost of Academic Programs, Dr. John Doerksen

Interim Principal, Cheryl Jensen

Research Officer, Dr. Jen Pecoskie

Director of Library Services, Caroline Whippey

Acting Registrar, Dr. Melanie Molnar

Director, Advanced Learning and Teaching (ALT) Centre, Associate Academic Dean, Dr.
John Mitchell

e Food and Nutritional Sciences Faculty

e Food and Nutritional Sciences Administrative Staff and Dietetic Education Coordinators
e Food and Nutritional Sciences Students

Following the formal review, the external reviewers submitted a comprehensive report of their
findings which was sent to the Program Chair and Vice-Principal and Academic Dean for review
and response. Formative documents, including Volumes | and Il of the Self-Study, the External
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Report, and the School and Decanal responses form the basis of this final assessment report of
Brescia’s Food and Nutritional Sciences programs.

Summative Assessment — External Reviewers’ Report

Reviewers commented on the dedication exhibited by staff and faculty, and that “students
acknowledged that they were receiving a quality education at the School and College”

Strengths of the Program

- The complementary structure of the two specializations allow students to attend courses
which address expected learning outcomes that are common to both together and then
learn focused knowledge in courses that are specific to each module in smaller classes.
This approach was noted to be both practical from a teaching workload standpoint and
gives students a broader knowledge base.

- The state-of-the-art facilities have greatly improved the program.

- The co-curricular activities, led by professors, offer students a framework to practice
skills and interact with clients in a supervised environment.

- The strong emphasis on co-curricular and extracurricular learning allows students
hands-on experience to apply knowledge gained in class.

Areas of Concern ldentified

- The large workload has taken a toll on the professors’ ability to conduct research as
indicated by the low numbers of publications by many in the past 3 years.

- The ratio of contract instructors to tenure-track/full-time faculty seems too high.

- Many courses taught were small to very small in student numbers. Understanding both
the advantages and disadvantages using this teaching approach, the feasibility of
continuing with this model is of concern.

- Students are under a great deal of stress as most are striving to become a registered
dietitian upon completion of the degree. This continues to be a concern in non-fully
integrated programs.
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