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Overview of Western’s Cyclical Review Assessment Reporting Process

In accordance with Western'’s Institutional Quality Assurance Process (IQAP), the Final
Assessment Report (FAR) provides a summary of the cyclical review, internal
responses and assessment and evaluation of the undergraduate modules delivered by
the French Program at Brescia University College.

This FAR considers the following documents:
- the program’s self-study brief;
- the external reviewers’ report;
- the response from the program; and
- the response from the Academic Dean.

The FAR identifies the strengths of the program, opportunities for program
enhancement and improvement, and details the recommendations of the external
reviewers — noting those recommendations to be prioritized for implementation.

The Implementation Plan details the recommendations from the FAR that are selected
for implementation, identifies who is responsible for approving and acting on the
recommendations, specifies any action or follow-up that is required, and defines the
timeline for completion.

The FAR (including Implementation Plan) is sent for approval through SUPR-U and
SCAPA, then for information to Senate and to the Ontario Universities’ Council on
Quality Assurance. Subsequently, it is publicly accessible on Western’s IQAP website.
The FAR is the only document resulting from the undergraduate cyclical review process
that is made public; all other documents are confidential to the Program/School/Faculty
and SUPR-U.

Executive Summary

French courses have traditionally been a significant component of Brescia’s course
offerings and programs with Honours French courses being introduced in 1922. The
program’s mission is to promote academic excellence in the knowledge and use of
French, and to develop an awareness and appreciation of the people who speak this
language.

To inform the self-study for this program review, input was collected from students via
dedicated surveys for current students and for students who graduated from a French
module between 2016 and 2021. Among the roster of Likert and open-ended questions,
students were asked about their learning experiences, class size, course content, and
program opportunities. Equally informing the composition of the self-study brief, all full-
time faculty members conferred about each of the self-study themes.



The external reviewers shared a positive assessment of Brescia’s French Program,
noting that the program has “undergone important changes since the last program
review in 2013”. In addition to four overarching recommendations, they offer
constructive considerations for further program enhancement.

Strengths and Innovative Features ldentified by the Program

- Enrollment growth across modules.

- Flexibility of the modules — Some students choose literature courses; others
choose only language courses, while some students choose to take Applied
Linguistics.

- Major in French for Teaching offers experiential learning opportunities such as
volunteer work in partner elementary and secondary schools in four local school
boards.

- Students consistently praise the:

o availability of professors and opportunities for direct interactions;
o small class sizes; and
o opportunities for volunteering.

Concerns and Areas of Improvement ldentified by the Program

- A desire, where possible, for more course options.
- Students indicated that language courses are often quite labour-intensive and, in
the opinion of some students, repetitive.

Review Process

The review committee (comprised of the two external reviewers and one internal
reviewer) was provided with Volumes | and Il in advance of their visit and then (due to
pandemic restrictions) met virtually with the following over the course of the two days.

- Interim Academic Dean

- Chair, School of Humanities

- Acting Vice-Provost of Academic Programs

- Director of Academic Quality and Enhancement

- President, Brescia University College

- Writing Coordinator

- Director of Library Services

- Registrar

- Director, Advanced Learning and Teaching (ALT) Centre and Associate
Academic Dean

- French Program Faculty

- French Program Students



Following the formal review, the external reviewers submitted a comprehensive report of
their findings which was sent to the Program and Academic Dean for review and
response. Formative documents, including Volumes | and |l of the Self-Study, the
External Report, and the Program and Decanal responses form the basis of this final
assessment report of Brescia’s French program.

Summative Assessment — External Reviewers’ Report

Reviewers commented on the dedication and hard work of the full-time faculty
members, highlighting the program growth from 49 students registered in French
modules to 120 in less than five years (in spite of the challenges incurred by the
ongoing pandemic).

Strengths of the Program

- Curriculum allows for considerable flexibility.

- Small classes highly conducive to effective learning, and ideal for second
language learning.

-  Women'’s literature is represented in all of the literature courses taught in the last
three years.

- New courses open horizons to culture and literature outside France in the current
period such as FR3720G on migrant literature in Quebec since the 1980s, and
FR3760G, French-Language Indigenous Literature and Culture in Canada.

- New French 3150A/B French Culture course offers volunteer opportunities in
France. Students stay with host families.

- Major in French for Teaching provides students with direct access to Western's
Faculty of Education.

- Optional immersion experiences such as a summer program in Trois-Pistoles,
Quebec, another at a partner Catholic university in Lille, France, and a full year of
study in Tours, France.

- Opportunities for experiential learning such as the Volunteer program through the
course FREN 3265B, Bridging University & French 2" Language Classrooms,
and Brescia’s after school tutoring program (L’Escale).

Areas of Concern or Prospective Improvement
- Curriculum is missing opportunities to study French-speaking writers from
Acadia, Franco-Canadian communities, including the Franco-Ontarians, or
French-speaking countries in Africa and the Caribbean.
- Oral component in language courses needs to be augmented.
- Care should be taken to ensure students have adequate transportation (public
transit) to travel to schools hosting volunteering opportunities.
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