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Overview of Western’s Cyclical Review Assessment Reporting Process

In accordance with Western'’s Institutional Quality Assurance Process (IQAP), the Final
Assessment Report (FAR) provides a summary of the cyclical review, internal
responses and assessment and evaluation of the undergraduate modules delivered by
the Sociology and Criminology Programs at King’s University College.

This FAR considers the following documents:
- the program’s self-study brief;
- the external reviewers’ report;
- the response from the program; and
- the response from the Academic Dean.

The FAR identifies the strengths of the program, opportunities for program
enhancement and improvement, and details the recommendations of the external
reviewers — noting those recommendations to be prioritized for implementation.

The Implementation Plan details the recommendations from the FAR that are selected
for implementation, identifies who is responsible for approving and acting on the
recommendations, specifies any action or follow-up that is required, and defines the
timeline for completion.

The FAR (including Implementation Plan) is sent for approval through SUPR-U and
SCAPA, then for information to Senate and to the Ontario Universities’ Council on
Quality Assurance. Subsequently, it is publicly accessible on Western’s IQAP website.
The FAR is the only document resulting from the undergraduate cyclical review process
that is made public; all other documents are confidential to the Program/School/Faculty
and SUPR-U.

Executive Summary

The Sociology department offers three and four year Majors in Sociology and
Criminology, as well as a four-year Honours Specialization in Sociology and in
Criminology. There are also Minors available, as well as the opportunity to combine a
Sociology or Criminology degree with other related disciplines, such as Psychology or
History. Students in their first year at King’s will take Sociology in order to gain entry into
either a Sociology or a Criminology module starting in their second year.

While the number of students registered in the Criminology and Sociology majors are
relatively balanced (352 in Criminology and 289 in Sociology in 2020/2021), the
Department of Sociology is one of the largest programs at King’s with 765 modular
enrolments.



To inform the self-study for this program review, input was collected from students via
focus groups along with dedicated surveys to current students (n=271) and recent
alumni (n=93). Among the roster of questions, students were asked about program
satisfaction, skills acquired, staff support, extra-curricular events, program strengths and
challenges experienced. Equally informing the composition of the self-study brief was a
SOAR analysis with faculty members and a focus group conducted with members of the
Academic Dean’s Office to help understand the key themes that academic counsellors
experience when working with the program’s students.

The external reviewers shared a positive assessment of King’'s Sociology and
Criminology Programs. They offer constructive considerations for further program
enhancement and conclude their report with 13 recommendations.

Strengths and Innovative Features ldentified by the Program

- Strong critical sociological identity.

- Small class sizes (especially for 3™ and 4" year seminars, capped at 25 and 20,
respectively). Class sizes have facilitated professional relationships between
students and faculty members and encouraged mentorship and research
collaboration.

- Off-campus travel courses, such as fieldtrips to the Mohawk Institute, a
Decolonization trip to Winnipeg, and the American Borders and Borderlands
fieldtrip.

- Vibrant Work Study Program.

- Breadth of faculty expertise and related course offerings at 3rd/4th year levels.

- Full-time faculty with strong research programmes.

- Annual King’s Undergraduate Research Conference or the Sociology Research
Day.

Concerns and Areas of Improvement Identified by the Program

- Difficulty creating/maintaining a sense of community among students within the
program.

- Student requests for more courses relating to Indigenous issues and feminist
Criminology as well as beyond-the-classroom learning opportunities, such as co-
ops and internships.

- Content overlap between some courses and Sociology/Criminology modules.

- Tutorial support for the Introductory Sociology class and writing support across
all degree modules is limited.

- Difficulty navigating course registration, including lack of course options, courses
filling up quickly, and module courses not being offered every year.



Highest student to faculty ratios at King’s by both full-course equivalent
registrations and modular registrations.

54% full-course equivalent sections taught by part-time instructors in 2020/21.
Unsustainable workload for both the Department Chair and Coordinator.

Review Process

The review committee (comprised of the two external reviewers and two internal
reviewers) was provided with Volumes | and Il in advance of their visit and then (due to
pandemic restrictions) met virtually with the following over the course of the two days.

Acting Vice-Provost of Academic Programs

Vice-Provost (Academic Planning, Policy and Faculty)

Associate Vice-Provost (Academic Planning, Policy and Faculty)
Academic Dean

Associate Academic Dean

President, King’s University College

Chair of Sociology Department

Director of Enrolment Services & Registrar

Director of Libraries, Cardinal Carter Library, King’s University College
Head: Research and Information Services, Cardinal Carter Library, King’s
University College

Manager, Academic Planning and Analysis

Academic Program Advisor

Academic Counsellor

Administrative Assistant to Academic Departments/Chairs

Program Faculty

Program Students

Following the formal review, the external reviewers submitted a comprehensive report of
their findings which was sent to the Program and Academic Dean for review and
response. Formative documents, including Volumes | and |l of the Self-Study, the
External Report, and the Program and Decanal responses form the basis of this final
assessment report of King’s Sociology and Criminology programs.

Summative Assessment — External Reviewers’ Report

Strengths of the Program

Sociology faculty members have taken a leading role in founding a Call-to-Action
committee to help build and grow collaborative relations with local indigenous
communities.



The Department has created an Equity, Diversity, Inclusion (EDI) statement and,
in support of the strategic plan, faculty are working to ensure that the principles
outlined in the statement are practiced within the department, especially in hiring,
course content, and student and community relations.

The theoretical and methodological course offerings in sociology are very strong
and the department’s commitment to providing support for students in their
learning of social statistics and research tools provide a significant advantage to
the students graduating from this program.

Clear commitment by Faculty members to active scholarship in classical and
contemporary areas of the discipline.

Areas of Concern or Prospective Improvement

The non criminology-oriented parts of the sociology curriculum are
underdeveloped and have left the program unrepresentative of the discipline as a
whole.

There is a need to re-balance the sociology curriculum to include a broader
range of sociological courses and themes.

Need for a first year Introductory criminology course and consideration regarding
restricting criminology students to the criminology courses.

The absence of a consistent and required writing component in the Introductory
Sociology course does a disservice to the students who do not receive training in
this skill from the outset of their degree.

Reliance on approximately 15 part-time faculty to conduct close to 50% of the
teaching.
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